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Work Health and Safety Act 2011
Section 19 – Primary duty of care

(1)  A person conducting a business or undertaking must 
ensure, so far as is reasonably practicable, the health 
and safety of—
(a)  workers engaged, or caused to be engaged by the 
person, and
(b)  workers whose activities in carrying out work are 
influenced or directed by the person,
while the workers are at work in the business or 
undertaking.
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Our strategies so far?
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Assessing the risk
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Our strategies so far?

• Post your correspondence via tracked post (if 
you can it will buy you time and breathing 
space)

• Brief your ED from the beginning before it 
escalates 

• Use shared mail box (rather than personal 
email)

• Using a centralised contact number 
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Our strategies so far?

Keep excellent records
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Light at the end of the tunnel
• Section 110 of the GIPA Act 
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Questions or ideas?
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• Email me if you do




